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 Subject: Chenoa Fund Borrower Feedback 

Date: July 19, 2018 at 12:49 PM 

Taylor M

vancouver, washington 

When my husband and I first began the home buying process, we were in our early twenties and 10 weeks pregnant with our first 
child. The whole process was extremely overwhelming and eventually we decided the stress was too much at the time, and decided to 
put our home ownership dreams on hold. Fastforward to a year and a half later, we are getting ready to celebrate our little girls first 
birthday, and we want nothing more than to mark these special occasions in OUR home. With little to no preparation, we decided to 
open the door to home ownership once more. Lucky for us, we were referred to an increidble lender who told us all about the Chenoa 
program at our first meeting. We were immediately intriguied, excited, and hopeful. He explained multiple down payment assistace 
programs to us, but we knew this was our perfect fit. All you have to do is pay your bills on time, and the money is essentially free. It is 
truly an incredible program! We are now happily raising our daughter in our very own home, and none of this would have been 
possible without the assistance of the Chenoa fund. From the bottom of our hearts, thank you. 

-Taylor M



 Subject: Chenoa Fund Borrower Feedback 

Date: August 13, 2018 at 11 :27 AM 

Gregory W

Lake Stevens, WA 

We had been wanting to buy a home for a long time and had some savings, but the rapid increase in home prices and trying to save 
while paying rent made it seem like we may never own. We also fell into a specific tax bracket that didn't qualify for low-income home
buying assistance programs but didn't make enough to rapidly save 3.5 percent on the growing cost of homes. The chenoa fund was 
an excellent solution for people in our situation to get us into a home. We've been very happy owning our home, and it's a great 
burden off of our shoulders knowing that we have a place to call our own and will eventually own outright. The only improvements I 
can recommend to improve the fund would to expand it beyond FHA qualifications. We almost didn't get our home because ii wasn't in 
an FHA qualified neighborhood, but we luckily were able to get that sorted out. Expanding to other lending programs or qualifications, 
or even offering an option for lower-income borrowers to use the chenoa fund to purchase discounted auction homes would be a great 
benefit to those buyers and make getting into a great house even easier and more affordable. 

-Gregory W



 Subject: Chenoa Fund Borrower Feedback 

Date: September 12, 2018 at 1 :13 PM • 

Arianna T

Tacoma, WA 

The assistance of the Chenoa fund made the difference between us having a home or being homeless. Rising rents had pushed us 
out of where we were renting, and we did not have enough saved for first, last and deposit at a new place. We were facing some 
tough decisions ahead for myself, my husband, and our two dogs and cats. The Chenoa fund was presented to us by PRMG, and we 
were able to use it for a down-payment. We now have a home, and were able to stay in the city close to where we work. Our dogs 
love the big yard, and our neighbors have been amazing. It's difficult to think where we might have ended up without this assistance, 
and I am so thankful for the fund. This is a life-changing resource that can make all the difference families and keep them from getting 
displaced by rising rent costs. Thank you! 

-Arianna T



 Subject: Chenoa Fund Borrower Feedback 

Date: August 13, 2018 at 11 :35 AM 

Christopher M

Tacoma, WA 

Hello! We were able to become our dream of being homeowners a lot faster using your assistance!! We are so grateful that we 
received the down payment assistance from you guys because we were able to buy a home for our growing family. Being owners is a 
huge blessing for us as a family. We are currently a family of 4 but will be adopting a child soon and become a family of 5! Having this 
home has allowed us to grow our family and be happier than ever. We had some down payment but not enough. We were able to use 
what we had to purchase applicants and needed items after we moved in which was a huge help. We did not look at other programs. 
You guys provide an amazing opportunity to families like us. We are very thankful for the blessing we received! Thank you! 

-Christopher M



 Subject: Chenoa Fund Borrower Feedback 

Date: July 17, 2018 at 4:33 PM 

Carl C

Ridgefield, WA 

For my family, this was one of the best options that I have come across. We needed to get out of the current neighborhood 
desperately due to inappropriate neighbors and bullying. The market in our area was going up. We had very little in our savings and 
had been renting for a LONG time .. 

After looking into things and this being an option, it was incredibly easy and efficient to get this handled. Saved us $1 000's from up 
front out of pocket (yes ... we lose on the equity part I guess but my family safety and concerns were priority) and now we reside in a 
home that is about 1.5 times larger and lot that is double the size. Kids and wife extremely happy and we are stress free from having 
not to fork up $30K-$40K or more 

I would definitely recommend to those that do not have the means or resources to put 10%+ down!!! 
THANK YOU CHENOA FUND for making our dreams come true :) 

-Carl Cook



 Subject: Chenoa Fund Borrower Feedback 

Date: July 19, 2018 at 12:46 PM 

Mariko M

Poulsbo, WA 

In 2015, my father was diagnosed with cancer while my mother & he were living in Japan. They were sent back to the US immediately. 
At that time, I had been renting their home with my fiance and four daughters. When my parents returned, due to the nature of his 
diagnosis, my mother requested that we continue to stay on with them to help them financially. The home was very crowded with 8 
people! After two years and helping my parents get back on their feet, I felt comfortable that it was time to find our own space. While 
supporting my parents financially, I was unable to build a savings that would allow us the opportunity to do anything beyond rent. 

A friend urged me to buy a home and I began researching the options available to us. I realized that we might be applicable for Down 
Payment Assistance. I reached out to an acquaintance, who also served as my lender, and explained my situation. It wasn't long 
before she found Chenoa Fund and convinced me that the decision to buy was not only a good idea, but was possible! We felt like 
everything fell into place with the home we chose and the funding that was gifted to us! 

Before we weren't able to have people over and never really felt like we had a "home". Now, our kids are able to have friends over and 
we often host friends & family throughout the month. We finally have a place to that feels like home. 

-Mariko M



 Subject: Chenoa Fund Borrower Feedback 

Date: August 14, 2018 at 9:12 PM • 

Denae M

Vancouver, Washington 

I was unexpectedly evicted from a friends home last summer. They didn't give me a reason. They just told me I needed to leave. With 
very little time to save up money and a dog I started researching my options. Rent in my area is very high especially with a dog over 
50Ibs. I needed something that would accommodate me and my dog, Turbo, for a reasonable price. I applied for down payment 
assistance and got approved to buy a home. It took me some time to find a perfect home, but I finally did. Closing occurred after I was 
evicted so I was unable to fully dodge being temporarily homeless, but it was for only 3 short weeks. And having a home at the end of 
it was totally worth it. That period of time has been the hardest time in my life since my mom died in 2011. 

Everyday I'm grateful for a home that is mine and Turbos. Turbo loves the backyard and nearby lake and park. I enjoy the community 
and my neighbors a lot. There are still bumps, but I'm thankful i have a place to stay and thrive now. This wouldnt have been possible 
without the help and opportunities afforded to me by the cheona fund. They call me once every couple of months to check in which is 
really nice. I appreciate everything they've done for me. 

-Denae M



Subject: Chenoa Fund Borrower Feedback 

Date: July 17, 2018 at 4:31 PM 

Evyn B

Spanaway, Washington 

The down payment assistance program really helped my wife and I purchase our first home. With driving over 200 miles a day we 
needed to find something closer to work. We simple looked at renting first, but then once we found an agent that met all of our needs 
we were sold on buying. Not having to ask for handouts from relatives was a blessing in disguise we can honestly say we did this all 
on our own. What an exceptional experience this has been. No headaches or feuds with the family over money. Well done. 

-Evyn B



 Subject: Chenoa Fund Borrower Feedback 

Date: July 18, 2018 at 12:46 PM 

C. Renee W

Tacoma, Wa 

I used the Chenoa fund for my down payment and it's meant the world to my family we have a house to call home and have stability 
where it did not exist We have been doing many things to put our mark on the house. From painting to remodeling bathrooms. Our 
home owners warrenty is our second favorite addition. The house we bought was built in 1923 and things are old we have used both 
the money saved from down payment and warranty to fix various parts of the plumbing system in the house. I do share your funds 
information with friends and others who may be able to use the fund. 

-C. Renee W



 Subject: Chenoa Fund Borrower Feedback 

Date: August 13, 2018 at 11 :46 AM 

Mark 

Olympia, Washington 

The assistance we received from Chenoa Fund was the major factor that made our family dreams come true: to be able to buy our 
own home! Chenoa Fund helped us with the downpayment and with restructuring our debts to be able to close the sale and move in to 
our brand new home. Chenoa Fund has continued to stay in touch, softly and non-harassingly, by the occasional phone call or email 
just to see how we are doing and if all is OK. 
Chenoa Fund has been a huge blessing to our family! Long may they live! 

-Mark 



 Subject: Chenoa Fund Borrower Feedback 

Date: July 18, 2018 at 12:39 PM 

Jovanna F  

Gig Harbor, WA 

-The assistance meant so much to me! It made me feel very comfortable! Owning a home means everything, such a secure feeling 
and accomplished feeling.
-I did not have my own down payment.
-I looked at a few others, I felt the most comfortable going with you guys because of how much you stay in contact with us.
-I don't really think there is anything you need to improve, I got a couple repetitive calls, they did not know a representative had 
already spoken with me, but that is it.

-Jovanna F



 Subject: New Borrower Petition

Date: May 16, 2019 at 2:40 PM

Minority homebuyers will be most affected by this rule. Are you a minority?
Yes

If you had not had this down payment assistance, how long would it have taken you to buy a home?
3+ years

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians homeowners?
Yes

Please provide any additional thoughts regarding why homeownership is important to you, and why Chenoa Fund should be 
allowed to continue its work.
I had to start over with my career and go back to school in my mid thirties with a family of five. We no longer were able to live 
comfortably in our two bedroom apartment where we had been living for over six years. We had been trying to become home owners 
for awhile but we had to work hard to be able to have a monthly income that would support a mortgage payment. Once we were there, 
the only thing in our way was a deposit for a new home. There was no way we could have saved up enough without the aid Chenoa 
provided. Tears were inevitable on the day I opened the door with our new keys, as our children ran through an empty home they 
could call their own for the first time. Thank you Chenoa!

Name: John C
State: Washington
Zip Code: 98404
May we share your information outside our organization?: Yes

--

CBC Dakodah




 Subject: New Borrower Petition

Date: May 14, 2019 at 7:53 PM

Minority homebuyers will be most affected by this rule. Are you a minority?
No

If you had not had this down payment assistance, how long would it have taken you to buy a home?
I Never Would Have Been Able

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians homeowners?
Yes

Please provide any additional thoughts regarding why homeownership is important to you, and why Chenoa Fund should be 
allowed to continue its work.
I was suddenly headed for a divorce and not had time to save money or budget to be on my own with a teenage daughter. Rentals in 
my area are far above mortgage costs, and are difficult to come by. I have a good job – I am a high school teacher – but not so much 
that I could immediately come up with any kind of a down payment for a home. This program gave me the hand up that I needed to 
purchase my own home in my own name; I was able to keep my family pets and provide a stable, long term housing option for me and 
my daughter as my newly-separated life began.

I am humbled and grateful for programs like this one that make home ownership possible.

Name: Jennifer A
May we share your information outside our organization?: Yes

--

CBC Dakodah


CBC Dakodah




 Subject: Chenoa Fund Borrower Feedback 

Date: July 21, 2018 at 2:56 PM 

Marina S

Lake Stevens, WA 

I am so grateful that I was able to get assistance with a down-payment to purchase my new home. As a single mom with three 
teenage children, it was important to me to be able to provide some type of stability after having rented for a while before this year. I 
considered other options but being in the position I was in, it would not have been possible for me to buy my home if ii was not for the 
Chenoa Fund's assistance. I cannot express my gratitude enough for this amazing program. 

-Marina S



 Subject: New Borrower Petition

Date: May 14, 2019 at 7:54 PM

Minority homebuyers will be most affected by this rule. Are you a minority?
Yes

If you had not had this down payment assistance, how long would it have taken you to buy a home?
I Never Would Have Been Able

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians homeowners?
Yes

Please provide any additional thoughts regarding why homeownership is important to you, and why Chenoa Fund should be 
allowed to continue its work.
People cannot save the down payment for a home but they can do it if they get help

Name: Wolansa A
May we share your information outside our organization?: Yes

--



Subject: Fwd: New Borrower Petition

Date: May 14, 2019 at 3:40 PM

Subject: New Borrower Petition
Date: May 14, 2019 at 3E27E49 PM MDT

Minority homebuyers will be most affected by this rule. Are you a minority?
Yes

If you had not had this down payment assistance, how long would it have taken you to buy a home?
I Never Would Have Been Able

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians homeowners?
No

Please provide any additional thoughts regarding why homeownership is important to you, and why Chenoa Fund should 
be allowed to continue its work.
This program was a good send to my family. I had owned a home many years ago and had to short sell when countywide financial 
adjusted my loan. It was devastating to my family and my finances. I lost everything. I would have never been able to afford a 
home again if not for this program. Thank you for all you do!

Name: Benjamin V
May we share your information outside our organization?: Yes

--

mailto:info@chenoafund.org


5/15/2019 Chenoa Fund Mail - Fwd: New Borrower Petition

Fwd: New Borrower Petition
1 message

Tue, May 14, 2019 at 3:45 PM

Subject: New Borrower Petition 
Date: May 14, 2019 at 3:08:37 PM MDT 

Minority homebuyers will be most affected by this rule. Are you a minority? 
No

If you had not had this down payment assistance, how long would it have taken you to buy a home? 
3+ years

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians 
homeowners? 
Yes

Please provide any additional thoughts regarding why homeownership is important to you, and 
why Chenoa Fund should be allowed to continue its work. 
Without the Chenoa fund assistance I would have not been able to own my own home. The down payment 
assistance at zero interest for 10 years was a blessing. Eliminating this program would prevent future 
homeowners from fulfilling the American dream of home ownership.

Name: Teresa L
May we share your information outside our organization?: Yes

-- 



Subject: New Borrower Petition

Date: May 14, 2019 at 7:41 PM

Minority homebuyers will be most affected by this rule. Are you a minority?
Yes

If you had not had this down payment assistance, how long would it have taken you to buy a home?
3+ years

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians homeowners?
Yes

Please provide any additional thoughts regarding why homeownership is important to you, and why Chenoa Fund should be 
allowed to continue its work.
Home ownership is important to me because it will secure my future and investment. Chenoa should continue in providing assistance 
to people that can't come up with the down payment but are hard working people. Thank you chenoa for helping us in becoming home 
owners.

Name: Jeronimo G
May we share your information outside our organization?: Yes

--



 Subject: Chenoa Fund Borrower Feedback 

Date: July 17, 2018 at 6:33 PM 

Jayra 

1. The assistance able to help us in making our dream to have a house .Owning a home is one of the best decision that we ever 
made. We are able to escape from paying rent that increases every year .And having a house is a good investment. 

2.1 will still use that assistance ,and save the money instead putting ii as a down. Saving it can help me with any unexpected 
expenses. 

3. Yes I look for other sources ,but your assistance is not complicated and doesn't require too much ,that is the reason why I chose this 
assistance 

4.1 think you need more advertisement so a lot of people will know that there is still hope ,and make people think that having a home 
can be not stressful. 

-Jayra



Subject: New Borrower Story

Date: May 14, 2019 at 8:49 PM

We began the process to buy a home about two years ago.
We spent more than $500 trying to qualify for a loan with two other organizations. Only the Chenoa Fund offered to help us. We are 
eternally grateful for their financial help and guidance before, during and after the process of buying our home. It is the first home we 
have been able to buy since we have been married more than fifteen years ago.
Yes we found a home to buy and it is under a mortgage contract.
We would have experienced extreme financial and emotional hardship to have to continue to rent or lease a house if we had been 
unable to receive down payment funds to buy a home.

Theresa and Mark H
Yes

CBC Dakodah




Subject: New Borrower Petition

Date: May 14, 2019 at 8:53 PM

Minority homebuyers will be most affected by this rule. Are you a minority?
I Prefer Not To Answer

If you had not had this down payment assistance, how long would it have taken you to buy a home?
I Never Would Have Been Able

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians homeowners?
Yes

Please provide any additional thoughts regarding why homeownership is important to you, and why Chenoa Fund should be
allowed to continue its work.
We would not have been able to afford to buy a home as the cost of housing was rising faster than our earnings were rising and our
ability to save money after income taxes and other mandatory payroll deductions in our state was rapidly diminishing.

Name: Theresa and Mark H
May we share your information outside our organization?: Yes
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 Subject: Chenoa Fund Borrower Feedback 

Date: July 19, 2018 at 2:59 PM 

Brandi L H

Federal Way, WA 

Dear Chenona Fund, 

Your help with providing down payment assistance allowed our family to move from our very cramped apartment home to home. 

We did not have a down payment to purchase our home. This helped us so much. We are now able to have enough room for our 
children. This was god sent for our family. We have a 6 kids. 

Thank you, 
Brandi H

-Brandi L H



 Subject: Chenoa Fund Borrower Feedback 

Date: August 13, 2018 at 1 :25 PM 

Peter V

Tacoma, WA 

It was the difference of me being able to buy a home when I did versus waiting at least 6 months to a year to be able to save up to do 
so. The difference in my rate would of been at least 50 basis points at this time. But thanks to you guys I was able to secure a home I 
fell in love with even though I hadn't fully prepared for a down payment. Thank you so much! 

-Peter V



 Subject: Chenoa Fund Borrower Feedback 

Date: August 13, 2018 at 11 :26 AM 

Pete 

Maple Valley, WA 

Your assistance allowed me to purchase a home. Being self employed it had been a challenge to get financing or loan approval. But 
with your help I am a happy home owner. Much appreciated!!! 

-Pete



 Subject: Chenoa Fund Borrower Feedback 

Date: August 13, 2018 at 11 :52 AM 

Sambath M

Tacoma, Wa 

Always friendly and always calling to check up on us. We love the mile stone emails as well. Thank 

you. -Sambath M



Subject: Chenoa Fund Borrower Feedback 

Date: July 17, 2018 at 4:34 PM 

Shane W

RIDGEFIELD, WA 

This was amazing and simple! After renting for 13 years, this program became our only option to get into a home of our own. Thank 
you! 

-Shane A Williamson



 Subject: Chenoa Fund Borrower Feedback 

Date: July 17, 2018 at 10:31 PM 

Peggy w

Arlington, WA 

Without the Chenoa loan I wouldn't have been able to buy my first house and for that I thank you. It makes me feel good to finally have 
my own home not wasting money on rent. I think you guys do a awesome job helping people buy there !il 

-Peggy w



 Subject: Chenoa Fund Borrower Feedback 

Date: August 13, 2018 at 11 :52 AM 

Sambath M

Tacoma, Wa 

Always friendly and always calling to check up on us. We love the mile stone emails as well. Thank 

you. -Sambath M

•



 Subject: Chenoa Fund Borrower Feedback 

Date: July 17, 2018 at 9:53 PM 

Damon J M

Lake Stevens, WA 

We were able to buy a home that we didn't think we would be able to. The process is smooth and paying back their is no 
penalty paying off in advance!! We highly recommend this helpful service! 

-Damon J M



5/15/2019 Chenoa Fund Mail - Fwd: New Borrower Petition

Fwd: New Borrower Petition
1 message

Tue, May 14, 2019 at 4:09 PM

Subject: New Borrower Petition 
Date: May 14, 2019 at 3:52:36 PM MDT 

Minority homebuyers will be most affected by this rule. Are you a minority? 
No

If you had not had this down payment assistance, how long would it have taken you to buy a home? 
1-2 years

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians 
homeowners? 
Yes

Please provide any additional thoughts regarding why homeownership is important to you, and 
why Chenoa Fund should be allowed to continue its work.

Name: Molly C
May we share your information outside our organization?: Yes

-- 



From: Chenoa Fund - Down Payment Assistance 
Subject: New Borrower Petition
Date: May 30, 2019 at 3:24 PM

Name: Billie T

May we share your information outside our organization?: Yes

Minority homebuyers will be most affected by this rule. Are you a minority?
No

If you had not had this down payment assistance, how long would it have taken you to buy a home?
0-1 year

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians homeowners?
No

Please provide any additional thoughts regarding why homeownership is important to you, and why Chenoa Fund should be 
allowed to continue its work.

--
This e-mail was sent from a contact form on Chenoa Fund - Down Payment Assistance (https://chenoafund.org)

mailto:Assistanceinfo@chenoafund.org
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