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• 

To: 

Chenoa Fund 

 

To Whom It May Concern: 

I received a letter asking me to provide feedback as to what your assistance meant to me in terms of my 

ability to purchase a home, and what owning a home means to me and my family. 

What it meant to me was being able to have the financial ability to buy a home and move out of an 

apartment without having to save up a bunch of money to do it. I am very grateful for this program and 

the opportunity it has given me. We love our new home! 

I do hope other people will get the benefit of this program as well. With the rising costs of just about 

everything these days, and particularly housing, it is just a really great thing to be able to get in to the 

home you want without having to come up with a lot of money up front. For people like me that can 

afford the monthly mortgage payment but may not have a big savings account it means a lot! There is a 

lot of pride that comes with home ownership and I am very happy to finally be back in a house. 

Thank you for this opportunity! 

Sincerely, 



From: Chenoa Fund  
Subject: Chenoa Fund Borrower Feedback 
Date: July 25, 2018 at 9:18 PM 

Brittnie S

Goodyear, Arizona 

Recieving this assistance didnt just aid me in purchasing a house, I was able to find my dream home at the age of 24. House buying is 
no picnic, and my experience was no exception. The Chenoa Fund helped the process go so much smoother than I could have ever 
dreamed. I was able to use money I had saved up to fix my home thanks to Chenoa. Owning a home to me means I don't just have a 
roof over my head, I have a safe place to come home to after taking care of my patients as a nurse after a long 12 hour shift. I 
searched for other funds and lenders but The Chenoa Fund were the ones who believed in me and extended their hand with aid I 
most desperately needed. Their communication was phenominal even though the process was long. Thank you for your support when 
I needed you the most. 

-Brittnie S
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From: Chenoa Fund  
Subject: Chenoa Fund Borrower Feedback 
Date: August 13, 2018 at 12:32 PM 

Danielle M

Queen Creek, Arizona 

Without the assistance of Chenoa Fund, we wouldn't have had the full down payment to purchase our very first home, and we would 
still be renting. We are so thankful that they were there to help us become happy home owners! Their assistance also allowed us to 
save the money we did have put aside for other expenses and any unexpected expenses along the way. After closing on our home, 
they've kept in consistent contact to ensure that we are making our mortgage payments on time so that we do not have to pay back 
the money they provided. It feels great knowing that they are on your side and want you to be a successful home owner. 

-Danielle M
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New Borrower Petition
1 message

Tue, May 14, 2019 at 3:44 PM

Minority homebuyers will be most affected by this rule. Are you a minority? 
No

If you had not had this down payment assistance, how long would it have taken you to buy a home? 
3+ years

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians 
homeowners? 
Yes

Please provide any additional thoughts regarding why homeownership is important to you, and why 
Chenoa Fund should be allowed to continue its work. 
The Chenoa Fund allowed me and my wife to but our first home when we were 24 years old. Leasing a 
home is too expensive, especially when you’re getting nothing in return. Owning a home is not only 
cheaper than our monthly payment in the area for leasing but also helped us feel like we were no longer on 
the hamster wheel. Running forever with nothing to gain from it. With out the Chenoa Fund we would have 
never been able to afford the down payment to get us out of the lease. This is a great program.

Name: Eric W

May we share your information outside our organization?: Yes

-- 

cbcdakodah
Highlight



Date: May 14, 2019 at 5:19 PM

Minority homebuyers will be most affected by this rule. Are you a minority?
Yes

If you had not had this down payment assistance, how long would it have taken you to buy a home?
3+ years

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians homeowners?
Yes

Please provide any additional thoughts regarding why homeownership is important to you, and why Chenoa Fund should be 
allowed to continue its work.
Chenoa fund helped me get into my home when I was a single mother of two. If not for the down payment assistant program I would 
have been stuck in a tiny apartment with the same amount of rent as my mortgage. Now I can provide a nice home for my children to 
grow in throughout the years.
Thank you!

Name: Natasha

May we share your information outside our organization?: Yes

--
This e-mail was sent from a contact form on Chenoa Fund - Down Payment Assistance (https://chenoafund.org)
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Date: May 14, 2019 at 10:11 PM

Minority homebuyers will be most affected by this rule. Are you a minority?
Yes

If you had not had this down payment assistance, how long would it have taken you to buy a home?
I Never Would Have Been Able

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians homeowners?
Yes

Please provide any additional thoughts regarding why homeownership is important to you, and why Chenoa Fund should be 
allowed to continue its work.
I’m a single mom and being able to purchase a home has been my biggest goal, providing a forever home for my son was so 
important to me. Without Chenoa fund that just wouldn’t have been possible

Name: Marissa M
May we share your information outside our organization?: Yes

--
This e-mail was sent from a contact form on Chenoa Fund - Down Payment Assistance (https://chenoafund.org)
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Date: May 15, 2019 at 3:15 AM

Minority homebuyers will be most affected by this rule. Are you a minority?
Yes

If you had not had this down payment assistance, how long would it have taken you to buy a home?
I Never Would Have Been Able

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians homeowners?
No

Please provide any additional thoughts regarding why homeownership is important to you, and why Chenoa Fund should be 
allowed to continue its work.
Chenoa Fund should be allowed to continue its work because: (1)assisting people to obtain homeownership helps them to feel more 
secure and stable, (2)owning a home is cheaper than renting, and (3)it helps people achieve the goal of " The American Dream " 
without the financial stress while helping the economy.

Name: Ernest B

May we share your information outside our organization?: Yes

--
This e-mail was sent from a contact form on Chenoa Fund - Down Payment Assistance (https://chenoafund.org)
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Date: May 14, 2019 at 4:39 PM

Minority homebuyers will be most affected by this rule. Are you a minority?
No

If you had not had this down payment assistance, how long would it have taken you to buy a home?
1-2 years

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians homeowners?
Yes

Please provide any additional thoughts regarding why homeownership is important to you, and why Chenoa Fund should be 
allowed to continue its work.
The Chenoa Fund helped me purchase a home after a sudden separation. I was in urgent need of safe, affordable housing. While I 
had some money saved, I did not realize most of that would be needed to pay for loan processing. I spent upwards of $6,000 just 
paying for the loan process. I had very little left to put towards a down payment.

I have been a dedicated teacher for over 15 years. While teaching has many benefits, good pay is not part of it. I happily sacrifice a 
great deal for my profession, but I considered changing careers so that I could afford to buy a house. My other choice was to move to 
move across country to go live with my mother. A decent apartment in my region cost almost as much as my mortgage. Renting a 
place alone would have left me with no money to put towards savings. What a terrible choices to have to make!

I cannot tell express the sense of relief I felt once I got my house. Beyond the physical safety of being in my own home in a good 
neighborhood, purchasing this home gave me a feeling of accomplishment and success when I was emotionally very low.

Because of the Chenoa Fund, I didn't have to leave my state and move in with my mom. I didn't have to give up teaching. I didn't have 
to risk my security by living with someone else.

Name: Carolyn T
May we share your information outside our organization?: Yes

--
This e-mail was sent from a contact form on Chenoa Fund - Down Payment Assistance (https://chenoafund.org)
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Date: May 14, 2019 at 10:08 PM

Minority homebuyers will be most affected by this rule. Are you a minority?
I Prefer Not To Answer

If you had not had this down payment assistance, how long would it have taken you to buy a home?
3+ years

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians homeowners?
Yes

Please provide any additional thoughts regarding why homeownership is important to you, and why Chenoa Fund should be 
allowed to continue its work.
I work very hard as a teacher for my students, but am not compensated sufficiently for the many hours that the work requires. There is 
also not much opportunity to increase my income even with a Masters degree. I feel fortunate to have had this opportunity to use the 
Chenoa fund down payment assistance program and thankful that I did not have to continue living at my mother's house just so I could 
save enough money. I am thrilled with my home and sincerely hope that others can benefit from the program as well.

Name: Christine W
May we share your information outside our organization?: Yes

--
This e-mail was sent from a contact form on Chenoa Fund - Down Payment Assistance (https://chenoafund.org)

CBC Dakodah
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Date: May 15, 2019 at 7:20 PM

April 2018
7000
Yes, purchased in 2018. CHENOA funded me down payment assistance being a first time home buyer. Without this assistance I would 
have had to pay 14000 for a 200000 home. Which would have been unrealistic being a solo one person home buyer.
I wouldn't be in the home I am today as stated above 14000 wouldn't have been realistic to pay.
FABIAN S
Yes

--
This e-mail was sent from a contact form on Chenoa Fund - Down Payment Assistance (https://chenoafund.org)

CBC Dakodah




Date: August 13, 2018 at 11 :33 AM 

Camaron S

Phoenix, Arizona 

If I wasn't able to receive down payment assistance, I would never have been able to buy a house. Owning a home means I can plan 
for my family's financial future instead of living paycheck to paycheck. My rent went up every year, but my mortgage has actually gone 
down since I bought my house in 2017. I chose the Chenoa Fund because they not only offered financial assistance, but education 
and post-purchase support. The only improvement I can think of is to get the word out! Relatively few people know down payment 
assistance is an option, and I know that's what stops most people my age (29) from buying a home. 

-Camaron S

This e-mail was sent from a contact form on Chenoa Fund (http://chenoafund.org) 



Date: July 17, 2018 at 8:19 PM 

Amanda A

Phoenix, AZ 

The Down payment assistance meant the world to my family and I. Without the down payment assistance we received, my 
husband and I would have never been able to buy our first home at 22 years old for our soon to be family of 4! Owning our own 
home is so special because it allows us to provide a consistent a loving place for our children to grow up in and cherish. We did not 
have any other down payment so this truly made purchasing a home possible for us. We did look at other down payment programs 
but all the other ones were either way too hard to qualify for or had hidden details that we didn't like. I think the Chenoa fund is an 
amazing program and I wouldn't change a thing! 

-Amanda A

This e-mail was sent from a contact form on Chenoa Fund (http://chenoafund.org) 



From: Chenoa Fund 

Subject: Chenoa Fund Borrower Feedback 
Date: August 13, 2018 at 8:24 PM • 

Edward R

Buckeye, Arizona 

Thank you Chenoa Fund, you were a true blessing. I'm so appreciative of the roll you played in the assistance of the purchase of my 
new home. My family and I were able to purchase our home thanks to the assistants provided by the Chenoa Fund. Funding was a 
hardship for me, I'm the only full time income for my family. Your assistants got me through a stressful time. I'm glad there're 
trustworthy organizations like yours that are truly out there to make our American dream come true. I'm now a home owner. Please 
remember you played a roll in that. My family and I could never express our gratitude. Thank you, sincerely. Edward Rivas Buckeye 
Arizona USA 

-Edward R



Date: July 31, 2018 at 6:49 PM 

Natalie T

Phoenix, Az 

We are so grateful to CBC Mortgage Agency for helping us with our down payment. My husband and I always wanted to buy a home 
and why the help of CBC Mortgage Agency we were able to make that dream a reality. We were able to move in with a smaller down 
payment, which allowed us to use the money for other things. We are forever grateful and thankful and you helped us on our journey 
to become homeowners. Thank you again 

-Natalie T

This e-mail was sent from a contact form on Chenoa Fund (http://chenoafund.org) 



Date: July 19, 2018 at 6:32 PM 

Lashawn s

Tolleosn, Arizona 

Chennai fund was a blessing to me I was so excited to get approved for my new home and just having Chennai fund help with the 
down payment was Awesome. I don't know what I would have done without there help. I was having home built and ran into some 
issues and needed assistance when I came up short on the down payment 

The follow up and assistance offers after the home closed was awesome as well. Very kind and caring company wish more people 
were like them. 
It's not just a transaction it's a partnership and I'm glad I had the opportunity to experience it and receive there blessings 

They also assisted my daughter and her family with there new home down payment as well 

Thank you Chennai fund 

-Lashawn s
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Tue, May 14, 2019 at 3:42 PM

Minority homebuyers will be most affected by this rule. Are you a minority? 
Yes

If you had not had this down payment assistance, how long would it have taken you to buy a home? 
I Never Would Have Been Able

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians 
homeowners? 
Yes

Please provide any additional thoughts regarding why homeownership is important to you, and 
why Chenoa Fund should be allowed to continue its work. 
We are a family of 5 and have been renting homes. We have had to move every year while renting for a 
variety of reasons. Owning a home has changed our lives. We would never have been able to own without 
down payment assistance. Please allow this program to continue so others can benefit.

Name: Tina L R
May we share your information outside our organization?: Yes

-- 
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Date: May 14, 2019 at 5:49 PM

15 months ago,

If it were not for the Chenoa fund it would not have been possible – I was living in a rental that allowed me my dogs, they wanted to
sell the house – if it weren't for the fund I couldn't have done it and I would have had to find another home that would take 5 dogs,
which would have been near impossible
over $10,000
I am a home owner for 15 months now
N/A
Janice E T
Yes

--
This e-mail was sent from a contact form on Chenoa Fund - Down Payment Assistance (https://chenoafund.org)



Date: August 15, 2018 at 3:12 PM • 

Mary P

Glendale, AZ 

The down payment assistance program was a God send. My credit score was not very high and my debt to income ratio was high. I 
found this program and was eligible for assistance. I never imagined being a first time homeowner at 47 years old. I was able to utilize 
the program, purchase my home, and move my 83 year old mother in with me. Thank you so much! 

-Mary P

This e-mail was sent from a contact form on Chenoa Fund (http://chenoafund.org) 
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Date: July 17, 2018 at 6:15 PM 

Paula C

Phoenix, Arizona 

I am so grateful. The assistance allowed me to keep the small amount I have saved in my 401 k and to let it continue to grow. This 
home is a blessing for me and for my children. My hope is that they will be encouraged to own their own homes and find financial 
security. It has been a long and hard journey, paying off large bills and improving my creditworthiness. We are blessed. 

Now things are going smoothly again. 

Thank you so much for the program and the opportunity. 

-Paula C



From: Chenoa Fund - Down Payment Assistance 
Subject: New Borrower Petition
Date: May 30, 2019 at 9:34 AM

Name: Alejandrina G

May we share your information outside our organization?: Yes

Minority homebuyers will be most affected by this rule. Are you a minority?
Yes

If you had not had this down payment assistance, how long would it have taken you to buy a home?
3+ years

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians homeowners?
No

Please provide any additional thoughts regarding why homeownership is important to you, and why Chenoa Fund should be 
allowed to continue its work.
I pay my bills on time. I save between pay checks. There is so much money that goes into buying a home. Inspection, HOA, Trash 
sewer, solor panels and hone warranties. Without the help of Chenoa this would have discourage me to walk away again. Because of 
house market going up and finding 3%. With the agreement of 3 yrs with Chenoa program of making my payments on time, I am very 
confident that I can and I will be able to. Chenoa program has allow me to have a stable and consistant life my for myself amd my 
growing family.

--
This e-mail was sent from a contact form on Chenoa Fund - Down Payment Assistance (https://chenoafund.org)

mailto:Assistanceinfo@chenoafund.org
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New Borrower Petition
1 message

Tue, May 14, 2019 at 3:42 PM

Minority homebuyers will be most affected by this rule. Are you a minority? 
Yes

If you had not had this down payment assistance, how long would it have taken you to buy a home? 
I Never Would Have Been Able

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians 
homeowners? 
Yes

Please provide any additional thoughts regarding why homeownership is important to you, and why 
Chenoa Fund should be allowed to continue its work. 
The Chenoa program is a critical program that helps people who wouldn't otherwise be able to afford to buy 
a home, become homeowners. It would really hurt the economy as well as widen the gap between the
"haves" and "have nots" if this program were to go away. I strongly encourage you to keep this program and 
continue to help people like me who have worked extremely hard all my life, become a homeowner.

Name: Christina L
May we share your information outside our organization?: Yes

-- 
This e-mail was sent from a contact form on Chenoa Fund - Down Payment Assistance
(https://chenoafund.org)

https://chenoafund.org/


Date: August 14, 2018 at 8:49 AM • 

Casa Grande, Az 

We had to move to a larger home to care for my MIL who was diagnosed with lung cancer and could not afford the cost of a care 
home. We planned to buy in the next couple years, but had to move quickly and the Down Payment assistance was very helpful with 
being able to accomplish that. 

-Robert T.



Date: July 17, 2018 at 4:09 PM 

Martha H

Buckeye, Az 

The assistance was very helpful for me and husband to our first house. I was worry because we didn't have all the money to down 
payment. But thanks to Chenoa, Carol and Todd from LGI home we got it. I'm very happy with my house. Chenoa was the onlu 
program that we got an offer. Thanks 

-Martha H
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From: Chenoa Fund  
Subject: Chenoa Fund Borrower Feedback 
Date: August 13, 2018 at 11 :39 AM 

Kara S.

My husband, Jared, and I will forever be grateful for the assistance you provided. We would not have been able to buy our home if it 
weren't for you. We now have our dream home. Our forever home. The stability of owning our home is a priceless gift to us and our 
children. We can't thank you enough! 

-Kara S.

This e-mail was sent from a contact form on Chenoa Fund (http://chenoafund.org) 



Date: July 17, 2018 at 11 :57 PM 

Jacob H

Avondale, AZ. 

The down payment assistance was integral to us buying a house. knowing that there are programs like this to help home buyers made 
the process less stressful. 

-Jacob H



Date: July 17, 2018 at 4:35 PM 

David q

 

Buckeye, Arizona 

We recently purchased a brand new home, we were not able to do that without down payment assistance we were not going to qualify 
without help.now we have a place to call home and were not wasting money on rent 

-David q



Date: July 18, 2018 at 9:39 PM 

Manny R

Avondale, Arizona 

I am very pleased with everything that you have helped us out with I have called in and customer service has been outstanding. Thank 
you very much 

-Manny R



Date: July 17, 2018 at 5:45 PM 

RICHARD L T

Buckeye, Az 

It meant the world to my family with the down payment assistant CBC provided we are able to keep are savings in place thank you for 
the down payment 

-RICHARD L T



Date: July 20, 2018 at 7:38 AM 

Brandon M

Buckeye, Az 

Truly grateful for the Chenoa fund. We wouldn't have been able to make our dream a reality without their 

help. -Brandon M



Date: August 13, 2018 at 4:08 PM • 

Amanda S

Phoenix, Arizona 

Chenoa funds helped us when we didnt think it was possible.They paid all down payment.We have now owned our home for a year 
and it was the best decision.Thank you Chenoa for opening our minds to this great opportunity. 

-Amanda S

This e-mail was sent from a contact form on Chenoa Fund (http://chenoafund.org) 



Date: August 25, 2018 at 7:46 PM 

Veronica M

LAVEEN, Arizona 

Thank you Chenoa for Your help and for keeping in contact with me. Your staff is amazing and very kind. God Bless you 

all! -Veronica M

This e-mail was sent from a contact form on Chenoa Fund (http://chenoafund.org) 

•



Date: July 19, 2018 at 10:40 AM 

Ernestina E. 

phoenix, arizona 

gracias par la alluda que me brindaron y la oportunidad de ser duefio de mi propia casa lo cual estoy feliz mi vida esta llena de 

agradecimiento y aprovechare lo maxima e aprendido que la vivienda es importantehojala si hay algunas personas en la misma 

cituacion que yo que hagan un analis de su vida y ce pongan metas 

-Ernestina E.

This e-mail was sent from a contact form on Chenoa Fund (http://chenoafund.org) 



Date: August 13, 2018 at 11 :33 AM 

Ramona 

Glendale, Az 

It men! a great deal to me. I'm glad you were there to help out. If it wasnt for your help I'm not sure if I would have bee. Able 
to purchase this home. Again thank you for all your help. 

-Ramona 

This e-mail was sent from a contact form on Chenoa Fund (http://chenoafund.org) 

•



Date: July 17, 2018 at 9:26 PM 

Vonda M

Youngtown, AZ 

Without downpayment assistance we would not have been able to buy a home so quickly. While we had a great landlord, it is a much 
better feeling to have a house we can call our own. 

-Vonda M

This e-mail was sent from a contact form on Chenoa Fund (http://chenoafund.org) 



Date: August 14, 2018 at 6:42 PM • 

Veronica B

El Mirage, Az 

The program helped me with a down payment to purchase my first home. With the help of my mortgage officer it was a very good 
experience. I would not have been able to experience the joy of my new home otherwise 

-Veronica B

This e-mail was sent from a contact form on Chenoa Fund (http://chenoafund.org) 



Date: August 13, 2018 at 8:53 PM • 

Cruz Serrano 

Goodyear, AZ 

Thank you in the down payment assistance. I am a first time homebuyer. Our family is so . .. grateful. We did not have the full amount 
to put down. And, without the assistance, we would not be a home owner today. Again, Thank you kindly. 

-Cruz S

This e-mail was sent from a contact form on Chenoa Fund (http://chenoafund.org) 



Date: July 17, 2018 at 7:52 PM 

Cynthia G V

Goodyear, Arizona 

Your assistance gave our family a chance to have a home. Without it we would be sitting in an apartment paying rent. Thank you! 

-Cynthia G V

This e-mail was sent from a contact form on Chenoa Fund (http://chenoafund.org) 



Date: August 13, 2018 at 4:24 PM • 

RHONDA K W

EL MIRAGE, AZ

I could not have purchased my home without this asistance. Incredibly grateful to be a home owner. Thank you for making a 
differnece in my family's life. 

-RHONDA K W

This e-mail was sent from a contact form on Chenoa Fund (http://chenoafund.org) 



Date: July 18, 2018 at 4:04 PM 

Dominic A

Mesa, AZ 

It meant a lot to finally own my home to be able to provide my daughter what I should be able to provide her. To show what hard work 
gets you. She has a place to call her own 

-Dominic A

This e-mail was sent from a contact form on Chenoa Fund (http://chenoafund.org) 



Date: May 15, 2019 at 6:00 PM

Minority homebuyers will be most affected by this rule. Are you a minority?
Yes

If you had not had this down payment assistance, how long would it have taken you to buy a home?
3+ years

Many people Chenoa Fund helps are first generation homeowners. Were your parents/guardians homeowners?
Yes

Please provide any additional thoughts regarding why homeownership is important to you, and why Chenoa Fund should be 
allowed to continue its work.
I believe that this funding should not go away to help those in need like my family and I were helped. We are trying to get Americans 
out of the streets not put more Americans out on the streets.

Name: Nelida A
May we share your information outside our organization?: Yes

--
This e-mail was sent from a contact form on Chenoa Fund - Down Payment Assistance (https://chenoafund.org)
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CBC Feedback <feedback@chenoafund.org>

New Borrower Story

Fri, May 17, 2019 at 8:20 PM

I purchased my home in 2017 I very satisfied with CBC help. 
$1,800 that was much less then what I expected. I was very happy with the process. 
Yes I found a home in yes I have a contract. 
With out the help it would have been very unfortunate for me to come up with all the money I needed to close on my 
house. 
Lafrances E
Yes

[Quoted text hidden]



Date: July 18, 2018 at 6:47 AM 

Nora T

Laveen, Az 

The down payment helped to get the house that I wanted and the process was easy. 
Thank you 

-Nora T

This e-mail was sent from a contact form on Chenoa Fund (http://chenoafund.org) 



5/21/2019 Chenoa Fund Mail - New Borrower Story

https://mail.google.com/mail/u/1?ik=2718b10a4b&view=pt&search=all&permmsgid=msg-f%3A1634077798548839672&simpl=msg-f%3A1634077798548839672 1/1

New Borrower Story

Mon, May 20, 2019 at 12:47 PM

2017 
$3,000 
yes, we bought in DEC 2017 
if we did not have the down payment assistance, I am not sure we would have been able to complete the purchase of our 
home. It was vital to us. 
David B.
Yes

 
This email was sent from a contact form on Chenoa Fund  Down Payment Assistance (https://chenoafund.org)

https://chenoafund.org/


From: Chenoa Fund  
Subject: Chenoa Fund Borrower Feedback 
Date: July 17, 2018 at 4:52 PM 

Beni R

Phoenix, AZ 

Thank you for your assistance! 

-Beni R

This e-mail was sent from a contact form on Chenoa Fund (http://chenoafund.org) 
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